


The evaluation process includes surveys, observation and anecdotal information.  Overall, 
feedback was positive and service providers found it was easy to find supports for youth. 
There were some challenges in access services where there was no overlap in 
professionals being at the site at the same time. Access to the HUB space by community 
service providers is easy and space usage is at capacity most days.  There was a request to 
focus on increased integration between agencies and the addition of possible "on call" 
services. Some programs requested more promotion in the secondary schools.  
  
Summary:  
 
Between July 2012 and June 2013 there were 5,582 visits to the youth clinic with:  
 

• 1,157 youth used the other services and supports  
• 1,053 youth were new clients  
• 116 required support for lack of food and shelter/living arrangement  
• 357 youth were seen by counsellors  
• 53 student were enrolled in the HUB school  
• 80 staff / service providers offer supports and services  
• 16 organizations ran 21 different programs  

 
All of these numbers reflect in an increase use of the HUB services.  

 
Comments from the Youth Survey included:  
 

• "The hub is a great school!" 
• "Everyone is very helpful, flexible and welcoming"  
• "Programs offered here are good and being a student who was previously in foster 

care they let us use a room here for meetings and are very accommodating."  
  
Range of Services include - Not for Profit Multicultural Services and Counselling 
Services, RCMP Youth Services, Fraser Health Authority, MCFD, Odyssey I Youth 
Substance Services Pacific Community Resources - IRAYL Outreach engagement - all 
services are co-ordinated by the lead agency Lower Mainland Purpose Society. 
 
 Recommendation:  THAT the Board receive this information. 
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